
Open Practice 8 Dashboard

Open Practice 8 - 
Next generation in 
practice management 
software for law firms 

Open Practice 8 is the next generation in legal practice management software from 
GlobalX Legal Solutions. This comprehensive, integrated practice management 
system has been developed in collaboration with legal practitioners to advance 
the productivity and effectiveness for the legal profession.

Released in July 2014, Open Practice 8 has been built to be central to the desktop, and to the law firm; to 
combine end-to-end, industry-specialised functionality, integrated real-time information and services required 
to optimise business operations to achieve best practice. Open Practice manages your matters, documents, time, 
billing, fees, client relationship management, search, conveyancing and all your financials – from your desktop.

http://www.globalx.com.au/


Open Practice 8 - Designed to advance productivity and effectiveness in your firm

A central point of
access to all you need

The Open Practice 8 
dashboard provides a single 
point of access to any Open 
Practice function and relevant 
information via a selection of 
Widgets and Menu options as 
customised by the User. 

•	 Upon login, Version 
8 Users with the 
appropriate security 
permissions can see 
real-time performance 
statistics, have access to 
their Custom Reports, 
recent Matters and any 
information required 
to support their 
productivity 

•	 Customisable My Menu 
Feature – promote 
regularly used functions 
to maximise your 
productivity – no  
matter how you use  
Open Practice

It’s easy to customise real-
time data reports using Excel 
Pivot Tables and ‘drag and 
drop’ functionality in 
Version 8.

Once customised, any 
number of report templates 
can be uploaded to your 
Open Practice Dashboard 
to be re-run, or selectively 
shared with colleagues.

Open Practice Matter 
data now integrates with 
GlobalX’s online search portal, 
eliminating the need to re-
key data for searches against 
a single matter. 

•	 Enter matter factors 
once for all required 
searches

•	 Open Practice 8 will 
seamlessly download 
completed searches, 
automatically Post them 
to the relevant Matter, 
and apply appropriate 
charges to the Client

GlobalX will continue to 
evolve Open Practice to 
ensure that it enables law 
firms to effectively transact 
via the PEXA platform in 2015.

A brand-new universal 
Search feature that efficiently 
retrieves any matching Open 
Practice Program, Menu Item, 
Client or Matter record, or any 
Report to ensure everything 
is at your fingertips – even 
if you don’t know where to 
find it.

•	 Access this search 
function from the 
Dashboard Toolbar

Make profitable 
decisions with speed 

and confidence 

Next generation best-
practice software to 

advance your productivity

One search to find it all –
even if you don’t know
where to start looking 
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Open Practice: Features for improved productivity



The Open Practice Customer

of Australia’s Large Law Firms 
(40+ user sites) **

of Australia’s Mid-sized Law Firms 
(20-39 user sites) **

* Source: Open Practice Client Database, May 2014
** Sources: Open Practice Client Database, May 2014; GlobalX Legal Solutions OP Proposed Plan 2013

Open Practice currently supports

Solution of Choice Scalability

Functional

Open Practice is used by Open Practice Firms range in size from 

Open Practice currently 
supports the daily activity of

legal professionals 
(users), nation-wide.

Open Practice 
customers are found in 
every Australian State.

user usersAustralian Law Firms *
= ~32 Law Firms

= 1 year / 12 months

The longest-standing Open Practice 
Customer relationship is 23 years

Open Practice Customers are not locked 
in a contract beyond 12 months

The average Open Practice customer 
relationship is 11.6 years

The average Open Practice 
Firm has 14.5 users

The National Open Practice Customer 
Support Centre provides:

Helpdesk Training

Project
Management

Technical and 
Implementation

Services



Our success stories
Among our 500+ customers, there are firms and individuals to be recognised for their contributions to the legal industry, for their 
innovation and the quality of their client services.

Open Practice is supporting the activity of more than 7,400 legal practitioners across 514 Firms right now. Review the following case 
study videos to hear what legal firms say about working with GlobalX.

Next Steps

Book a demonstration to find out how Open Practice is advancing productivity for over 514 law firms across Australia.

Thynne + Macartney
Watch the case study video

Corney & Lind Lawyers
Watch the case study video

The Open Practice ‘Difference’
•	 Australian developer

•	 A local National Customer Support Centre dedicated to the Open Practice customer base

•	 Customers with a current Support and Maintenance Agreement receive updates to Open 
Practice software and enhancements at no charge

•	 No long-term lock-in contracts: Open Practice customers renew their contract year-on-year

linkedin.com/company/globalx

@GlobalXAU

http://www.globalx.com.au/products-services/software-solutions/open-practice/version-8#demo
https://www.youtube.com/watch?v=X-euumA5Les
https://www.youtube.com/watch?v=X-euumA5Les
https://www.youtube.com/watch?v=X-euumA5Les
https://www.youtube.com/watch?v=AnXLcxvzjh4
https://www.youtube.com/watch?v=AnXLcxvzjh4
https://www.youtube.com/watch?v=AnXLcxvzjh4
http://www.globalx.com.au/products-services/conveyancing-legal-support-services/e-conveyancing-hub/pre-register
http://www.globalx.com.au/
https://www.linkedin.com/company/globalx
https://twitter.com/GlobalXAU

